
 
 

 

 

 

 

 

 

CARE, WARRANTY, & 

INSTALLATION GUIDELINES  



 
 

 

hank you for choosing an NBI product. Our 

continued commitment lies in the complete 

satisfaction of each and every product we offer. If 

for any reason you are not satisfied with the product 

you have received, you may return it within 30 days for a 

full refund.  

Our success lies in our prompt, professional, and 

personal attention we strive to give.  Should you have 

any suggestions that you feel we could improve on, 

please feel free to contact us. 

Sincerely, 

The Staff @ NBI Drainboard Sinks 
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CARE AND CLEANING GUIDE 

 

For best results, always keep the following in 

mind when caring for your new acrylic sink: 

 

• Always test your cleaning solution on an inconspicuous 
area before applying to the entire surface. 

• We recommend dish soap as a daily cleaner and bleach as 
a disinfectant as needed 

• Never use abrasive or powdered cleaners. Use of such will 
dull the sinks finish over time.  

• Use a soft, dampened sponge or cloth to clean the sinks 
surface.  

• Do not use an abrasive brush or scouring pad.  
• Do not allow cleaners to soak for unnecessary or extended 

periods. Wipe surfaces clean and rinse completely with 
water to remove cleaning products.  

• Never allow drain cleaners, petroleum-based products, or 
harsh chemicals to contact the sinks surface. 

• Always allow hot pots and contents to cool before placing 
on the sinks surface.  

• Never pour hot grease onto the sinks surface. 
• If knives or sharp objects are to be used, always use a 

cutting board or sink protector. 
• If superficial scratches develop over time, they can be 

buffed and polished using an appropriate crème polish. 
• We DO NOT recommend the use of waste disposal 

systems nor will we warranty against any damage that 
may result from the use of such system. 



 
 

FIVE YEAR LIMITED WARRANTY 

 

This warranty is effective for all NBI (Nelsons Bathtub Inc.) acrylic sinks. 

Warranty begins on date of purchase (regardless of installation date). 

This warranty excludes: 

1. Any obligation other than replacement or repair of defective parts 

2. Any labor charges, removal or reinstallation expense, freight or any 

incidental or consequential damages resulting from any defective product. 

3. Normal wear and tear, including chips and/or scratches. 

4. Any damage that may result from the use of a waste disposal system. 

This warranty shall be voided by any of the following: 

1. Modification. 

2. Improper installation, care or maintenance of the product. 

3. Use of the product for any purpose or in any manner other than for 

which it is specifically intended. 

4. Improper maintenance contrary to the care instructions. 

This warranty supersedes any and all other warranties, expressed or 

implied. The foregoing warranties are exclusive and made only to the 

buyer. No other warranty, whether expressed, implied or statutory, 

including any warranty of merchantability or fitness for particular purpose 

shall exist in connection with any of the warranties on behalf of Nelsons 

Bathtub Inc. in addition to or different from those herein given, or to 

assume for Nelsons Bathtub Inc. any other liability in connection with any 

of its product except in a written statement which is signed by an officer of 

Nelsons Bathtub Inc. expressly and intentionally giving such warranties or 

expressing such liabilities. Nelsons Bathtub Inc. is NOT liable for incidental 

or consequential damage, loss of time, inconvenience, incidental expenses, 

labor or material charges or any other costs related to the application of 

this warranty. 



 
 

NBI INSTALLATION GUIDELINES 

Please read all instructions carefully before 

beginning installation!  

 

PLEASE NOTE: Most NBI sinks are designed so that the drainboard 

sections do not interfere, make contact, or require a countertop cutout 

to be made below the drainboard sections of the sink. Generally, the 

only cutout required to facilitate a proper installation would be to 

accommodate the sinks basin or basins. The following instructions will 

remove the area of countertop below the drainboards. If you prefer not 

to make the additional cutouts below the drainboards you may locate 

and position cutout lines for the sinks basin or basins only.   

 

STEP 1: Measure the sinks overall dimensions 

(length and width) and make note of these 

measurements.  

   

 

STEP 2: Using tape lines or crayon, transfer 

the dimensions you noted in Step 1 onto the 

countertops surface, positioning and aligning 

them in the desired location of the installed 

sink. These markings should now represent 

the sinks outer perimeter edges. Cautionary Note: Make sure to radius 

all corner markings as necessary and verify your dimensions and 

markings! 



 
 

STEP 3: Measure in 1 ¼” and draw new lines 

that run parallel to the sinks dimensional 

lines that were made in Step 2. 

 

 

STEP 4: Cautionary Note: Verify all 

dimensional lines before proceeding! 

Following the inner line that was drawn in 

Step 3 carefully cutout the countertop 

surface. 

STEP 5: Temporarily position the sink in the countertop opening to 

ensure a proper fit. Make small adjustments to the cutout if necessary, 

making sure never to cut beyond the outer lines that were drawn in 

Step 2. 

STEP 6: Carefully remove the sink and clean the countertop surface 

removing any tape that may have been used. 

STEP 7: Place the sink back into the 

countertop opening and position it in its final 

location. Apply a continuous bead of the 

appropriate colored (we recommend the 

sinks finish color be used) kitchen & bath 

adhesive sealant around the entire perimeter of sinks flange where it 

meets the countertop surface. Remove and cleanup excess sealant and 

allow curing time per the sealant manufacturer’s recommendation. 

STEP 8: Make all remaining plumbing connections per local code and/or 

to the manufacturer’s recommendations. 

  



 
 

FOR FUTURE REFERENCE, FILL OUT 

AND RETAIN THIS INFORMATION FOR 

YOUR RECORDS: 

 

Date Purchased: _________________________________________ 

Product Model Number: __________________________________ 

Order Number: __________________________________________ 

 

 

 

 

 

 

 

 
 
 

 
 
 

NBI DRAINBOARD SINKS 
18563 NW 243 TER 

HIGH SPRINGS FL 32643 
Tel: 352-213-3119 

Website URL: www.nbidbs.com  
Email: info@nbidbs.com 

mailto:info@nbidbs.com

